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Care that reaches, and care that works.
Registry-verified outcomes from the Collaborative Care Model across our New York panels.

REACH

72%
Enroll in care
of referred patients

89%
Patient retention
stay in the program

-8.5
PHQ-9 reduction
average points

CLINICAL IMPROVEMENT & FINANCIAL IMPACT

41%
Depression remission
of enrolled patients

$1M
CoCM revenue
generated for a practice

$0
Practice investment
no upfront cost

CASE STUDY

Closing the depression-screening gap at Primary Care of Western New York
Screening built into every visit, then collaborative care to reach and treat the patients who screened positive.
72% of referred patients enrolled. $1M in collaborative care revenue at no upfront cost to the practice.

THE EVIDENCE BASE

•  90+ randomized controlled trials support the Collaborative Care Model.  AIMS Center, University of Washington.

•  Collaborative care improves depression and anxiety outcomes.  Cochrane systematic review.

•  Behavioral health drives a large share of avoidable medical cost.  Milliman research.
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